IIy0iumuHbIi 10T0BOpP-0depTa HA OKA3aHHE TYPUCTHYECKHUX YCJIAYT

Jauubiii qokymeHT sBisercs oduiuaibHeiM npemtokeaneM OO0 «APT KIIVb» (manee -
Hcnonmuurens), B nune [eHepanbHOro aupekTopa Ky3HenoBoil AHHBI AJICKCEEBHBI, JICHCTBYMOLICH Ha
OCHOBaHUU yCTaBa, AJsl (GU3MUYECKUX U IOPUIUYECKHX JIMII 3aKII0UYUTh JJOTOBOP HAa OKa3aHUE TYPUCTHUYECKHUX
yCIyT Ha yKa3aHHBIX HIDKE YCIIOBHUSX U MyOJHKyeTcsl Ha BeO-cakiTe http://artclubl8.com.

B cootBerctBuu ¢ mynktoM 2 ctatbu 437 ['paxkmanckoro Konekca Poccuiickoit @enepannu JaHHBINA
JOKYMEHT SIBJISICTCSI ITYOJIMIHON OEepTOM.

1. OnpenesieHus

1.1. B Hactosmiel myoau4HO# odepTe HUKENPUBEICHHBIE TEPMUHBI HCIIOIB3YIOTCS B CIIEIYIOIEM
3HAYECHUHU:

1.1.1. Ucnonnuresb —  OOIIECTBO €  OIPAaHUYEHHOH  OTBETCTBEHHOCThIO  "Pycckmii
MyTEIIeCTBEHHUK ', pa3MecTuBIIce oepTy Ha BeO-caiite http://artclubl8.com.

1.1.2. Odepra— Hactosmmii jnokymeHT «llyOnmuHblii  1gOroBOp-odepTa Ha  OKa3aHHE
TYPUCTHYECKHX YCIIyT», OyOJIMKOBaHHBIN B cet MHTEepHET 10 aapecy: http://artclub18.com.

1.1.3. JoroBop o¢gepTbl — goroBop Mexay HMcmomnutenem u 3aka3yukoM Ha OKa3aHHE
TYPUCTUYECKHUX YCIYT, KOTOPBIN 3aKIIF0YAETCsI OCPECTBOM aKIIenTa OQepThI.

1.1.4. Axuent o¢epThl — TMOJHOE U OE30rOBOPOYHOE TMPHUHATHE YCIOBUU OQEepThl NyTEeM

OCYILIECTBICHHUS ACMCTBUI 3aKa3uWKOM, BBIpAXKAIOMIMX HaMEpPEeHHE BOCIOJb30BaThCA BeO-caliToM
Wcnonaurens 11 opopMIIeHUS YCITyT.

1.1.5. Be6-caiiT — OTKpBITHIH /17151 CBOOOIHOTO BU3YaJbHOTO O3HAKOMJICHH S, TyOJIMYHO TIOCTYITHBIN
mo azapecy http://artclubl8.com, mocpeacTBOM KOTOPOro o0OecrednBacTCsi OTOOpakeHHEe WH(POPMAIUU O
BUJIAX YCIIYT, IPeJoCTaBsieMbIX VcromHUTENEM.

1.1.6. 3aka3umk — [lonp30Barens, IOPUANUECKOE I (PU3UICCKOE JIUIIO, OCYIIICCTBUBIIHNNA AKIICTIT
odepTsl, U ABJIAIONICHCS TakuM 00pa3oM 3aka3unkoM yciayr McnomHuTens mo 3aKiI04YeHHOMY JOTOBODPY
oepTsl.

1.1.7. 3akas/3asiBKa — IOJDKHBIM 00pa3oM, 0(hopMIIEHHBIN 3anpoc 3aKa3unKa Ha Oy4YeHUe YCIyT,
BBIOpPAHHBIX HA BEO-caiiTe, B 3JEKTPOHHOMH 1TOUYTE, B MECEHDKEPAX.

1.1.8. IMoab3oBaTesib — AceCIOCOOHOE PU3MUECKOE JUIL0, TOCTHUTIIIEE 18 JIeT, uMerolee 3aKOHHOE
IIpaBO BCTYINATh B JOTOBOPHBIE OTHOIIEHUS ¢ VcrionHuTENEM.

1.1.9. IlnarexkHasi cUcTeMa — KOMIIAHMS, MPEIOCTABIAIONIAS CEPBUC MpUEMa SIECKTPOHHBIX
riarexeil Ha BeO-caiite B mosib3y McnomHuTens.

2. IIpexmer norosopa

2.1. IlpeameroM HaACTOSIIETO JOTOBOpa SIBIISIETCS TpenocTaBieHue lcmomHutenem 3aka3zdyuKy
TYPUCTCKMX M HMHBIX YCIYI B COOTBETCTBUHM C YCJIOBUsIMH Hactosuiero Jlorosopa. Ilox Typuctckumu
ycllyraMd B HAcTOSIIIEM JOrOBOPE IMOHUMAeTCsl C(HOPMUPOBAHHBIM MAKET TYPUCTUUYECKUX YCIYyT s
OJIHOJHEBHOM WJIM MHOT'OJHEBHOU dKCKypcuu Ha Teppuropuu PO uiu 3a npenenamu PO.

2.2. Hudopmanus o mepeyHe W COJACPKAHWU TYPHCTHYECKHMX YCIyr yKa3aHa Ha BeO-caiite
Wcnonuaurens http://artclub18.com.

2.3.  YcnoBus Hacrosiero J[oroBopa mpuHUMArOTCS 3aKa34MKOM IOJHOCTHIO. CBUAETEIHCTBOM
MIOJTHOTO U OE30r0BOPOYHOrO akuenTa (MPUHATHUS) YCIOBHM TaHHOTrO JloroBopa sIBJISE€TCS OCYLECTBIICHHE
3aKa3uyuKOM PErUCTPallMOHHBIX IEHCTBUI Ha BeO-caiiTe VicnomHuTeNs U poLeyphl OMJIaThl TYPUCTUUECKUX
YCIYT.

2.4. Ecim WHOE HE TMPEeIyCMOTPEHO HACTOSIMM JIoroBOpoM W HE CleayeT W3 CyIIecTBa
00s13aTeNbCTBA WM TpeOOBaHUN 3aKOHA, JOTOBOPHBIE MpaBa U 003aHHOCTH 3aKa3zyhKa paclpoCTPaHSIIOTCS
TaKXe Ha TYPUCTOB, B HHTEPECaxX KOTOPBIX 3aKIIFOUEH HacTosuui Jlorosop.

3. IIpaBa n 00s13aHHOCTH CTOPOH

3.1.  Hcnonaurens 00s3aH:

3.1.1. TIpenocTaBUTh TYPUCTCKHUE YCIYTH B TOJTHOM 00BEME COTTIACHO ITPOrpaMMe Typa, BBIOPaHHOTO
3akazuukoMm. CtoumocTts Typa onpeaensercs McnoaHurenem u pazMmenieHa Ha BeO-caiire.

3.1.2. OOGecrneunBaTh KadyeCTBO IMPEJOCTABISAEMBIX TYPUCTCKHUX YCIYT B COOTBETCTBHU CO
CTaHJapTaMH, YTBEPKACHHBIMU 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

3.1.3. NudopmupoBars 3aka3zunka 00 YCIOBHAX MPUOOPETEHHS U COJEPKAHUH TYPUCTCKUX YCIYT
HUcnonuurens.
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3.1.4. VnadopmupoBarh 3akazuymka O TMpaBax M OOA3aHHOCTSIX TPEThUX JHI] (OpraHU3aINA),
HEMOCPEJICTBEHHO CBSI3aHHBIX C BBIMOJTHEHUEM YCIYT.

3.1.5. B cnyuae nu3MeHeHHUs 1IeH Ha OKa3aHHbIE YCIYTU UM U3MEHEHUU CPOKOB OKa3aHUs YCIIYT IO
MPUYMHAM, HE 3aBUCSIIUM OT VICIIOHUTEISI, CBOEBPEMEHHO HHPOPMUPOBATH 3aKa3UHKa.

3.1.6. CBoeBpemMeHHO c000maTh 3aKa3unKy 000 BCEX M3MEHEHHSIX YCIOBUM Typa, MPOU30IICIITHX
BCJIEJICTBHE CYIIECTBEHHOT'O M3MEHEHHS OOCTOSATENBCTB, U3 KOTOPBIX CTOPOHBI MCXOHMIIN MIPH 3aKITIOUCHUH
HacTosiero Jloropopa uin BClieACTBHE HACTYIIICHUS! OOCTOATEIHCTB HETIPEOJOTUMOM CHJIBL.

3.1.7. HcnonHUTENs HE HECET OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHUE JIOTOBOpA:

- MpYU BO3HUKHOBEHUHU (DOPC-MaKOPHBIX OOCTOSITENLCTB (CTUXUIHBIE O€ACTBUS, BOMHBI, HUIEMUH,
aBapuy U T.1.);

- B cJIy4ae, eciH YCIIyTd (Typ) He ObUIH OIUIaYeHbl B COTJIACOBAHHBIE CPOKH;

- 3a JOIOJIHUTENbHBIE YCIYI'H, HE IPEIYCMOTPEHHBIE 3asiBKOM MJIM TYPUCTCKOW ITyTEBKOM, a TAKXKE
IPU CaMOCTOSITEIbHOM H3MEHEHHUU 3aKa3uhKOM OTAENBHBIX 3JEMEHTOB MPOrpamMmbl (IKCKYPCHOHHOM
porpaMMel, Tpancdepa, MecTa U ypoBHS MPOKUBAHUS, HECBOCBPEMEHHOM SIBKM K MECTy cOOpa TpyIIbl U
Ip.), BBI3BABIIUX JOMOJHUTENIbHBIE 3aTPAThl CO CTOPOHBI 3aKa3uHKa;

- 32 COXpAHHOCTh Oaraxxa M JTUYHBIX BEIICH.

3.2.  HcnomHuTens BIIpaBe:

3.2.1. AunnynupoBaTh 3asBKY Ha TYp IIPU HETIOIYICHHH OT 3aKa3unKa OTUIATHI.

3.2.2. Pactopruytb Hactosmmii JloroBop ¢ 3aka3yrMkoM B OJHOCTOPOHHEM Mopsake. MoMeHTOM
pacTOp>KeHUs JOroBopa CUMTAaeTCs JaTa HAlpaBiI€HHUs COOTBETCTBYIOLIETO COOOLIEHUS 3aKa3yuKy I10
ANEKTPOHHOMN MOYTE.

3.2.3. 3axioyarh M UCIOJNHATH JOTOBOPHI C TPETHHMHU JTUIIAMH, HENIOCPEICTBEHHO OKa3bIBAIOIIMMU
yCIyTH, BXOZSIINE B TYP.

3.2.4. TlpenocraBisATh Ha TPAaHCTIOPTHOE OOCITY)KMBaHUE, IPU KOJMYECTBE TYPUCTOB B IPYIIIIE MEHEE
24 4enoBek, MUKpOaBTOOYC TYpUCTUYECKOTO KJlacca.

3.2.5. TlepecaxuBaTh 3aKa3unKa B 3aBHCHMOCTH OT KOHKPETHOTO PACIIOJIOKEHUS B CaJlOHE aBTOoOyCca
JIBEpEi, a TakKe KOJIMYECTBA M PACIOJIOKEHUs NocaqouHbix MecT. Homepa mect B aBToOyce HE SBISIOTCS
00513aTeNIbHON YaCThIO IOTOBOPA.

3.2.6. AnHynupoBaTh 3a0pOHUPOBAHHBIN TYPUCTCKHUM MPOAYKT [0 MPUYUHE HEINOOOpa TpyYIIbl HE
Mo3Ke, YeM 3a 5 IHel 0 Havyalla MpeIoCTaBICHHs IIEPBOM yCIYTH 1O TYpY, a Ui MapUIpyTOB BBIXOJAHOTO
nHs (MATHUIA — BOCKPECEHbE) HE MO3XKe, 4YeM 3a 2 JIHA A0 Haudana Typa. [Ipu atom Mcnonautens Bo3Bpaiaet
3aKa34nKy MOJHYI0 CTOMMOCTH OIUIAYEHHOW MYTEeBKH O€3 BBIILIATHI KAKWX-THOO KOMIEHCAI[MH WK TI0
COTJIACOBAHUIO CTOPOH MOKET 3a4€CTh MPOU3BEACHHBIN M IIIATEX B CYET IPYrod MOE3AKH.

3.2.7. Otkazarh B OKa3aHUU yCIYT 110 IPUYUHE:

- HapyIIeHHs MPaBONOPSAKA WM TPUYUHEHHS 0€CITOKOMCTBA OKPYKAIOIIHNM;

-COCTOSIHHS aJIKOTOJIPHOTO WJIM HAPKOTHYECKOTO ONBSHEHHS, WU HApyIICHUS IPYTHX MPaBII
OOIIIECTBEHHOTO MOBE/ICHUS;

- XpaHEeHHs, TIPOBO3a WM PAaCIPOCTPAHEHUSI HAPKOTUKOB, HE3aKOHHOT'O XPaHEHUS OPY)KHSA U T.I1.;

- HEMPaBUIBLHOTO OPOPMIICHHUS TUYHBIX JOKYMEHTOB (OTCYTCTBHE 3aITUCH O WIEHAX CEMbH B MACIOPTE
3aka3unKa, OTCYTCTBHEM WJIM HEMPAaBUIBHBIM O(OPMIICHHEM JIOBEPEHHOCTEH Ha HECOBEPIICHHOJETHUX
JeTEeH U T.11.).

3.3.  3aka34mk 00s3aH:

3.3.1. CBoeBpeMeHHO OIUIaTUTh 3a0pOHUPOBAaHHBIA Typ B COOTBETCTBUHU C I[EHAMU U Ha YCIOBUSX,
yCcTaHOBIIEHHBIX VcnomHUTENEM.

3.3.2. CamocTrosTeNbHO O3HAKOMHUThCS Ha BebO-caiite Wcmomuutens http://artclubl8.com. ¢
uH(popMalmeil o BRIOpaHHOM Type (IpOorpaMMoil Typa, IaToi MPOBEICHHS, CTOUMOCTBIO).

3.3.3. IlpenocraButh MCHOTHUTENIO MOUIMHHBIE, JOCTOBEPHBIE M JOCTATOYHBIC MEPCOHAIBHBIC
JaHHBIe, HeoOXoauMblie st odopMieHHs Typa. B ToMm uuciie TouyHyr0 MHPOPMAIMIO O HOMEPE CBOETO
MOOUIFHOTO KOHTaKTHOTO TenedoHa, agpece 3JIEeKTPOHHON MOYTHI, HE0OXOoauMyto VICOMHUTEN0 JUIs
OTIEPaTUBHOM CBA3M C 3aKa3YUKOM.

3.3.4. BoBpemsi mpuOBITh K MECTy Hayala Typa W OTHpaBleHUs TpaHcmopta. Bcee pacxomsl,
CBSI3aHHBIE C OMIO3/IAHUEM K MECTY OTIIPaBJICHHUS, CBSI3aHHBIE C HApYIIEHHEeM rpaduKa IBIKEHUS TPAHCIIOPTA,
JTOPOKHBIMH 3aTOPaMH, aBAPUITHBIMH CHTYaIIUsIMH, 3aKa34MK HECET CAMOCTOATENBbHO. HesiBKa nitn oro3manue
K OTHPAaBIECHUIO TIPUPABHUBAETCS K OTKAa3y OT UCIIOJTHEHUS JOTOBOPA.



3.3.5. CoOmronath mpaBwiia MEPEBO3KH TMACCAKHUPOB, PYYHOH KIaau W Oaraxa, yCTaHOBJICHHBIC
JIOTOBOPOM C IIE€PEBO3YMKOM, a TaK)K€ TPAHCIOPTHBIMU YCTaBaMH, KOJEKCaMH M COOTBETCTBYIOLIMMH
MOI3aKOHHBIMU aKTaMH.

3.3.6. Bo Bpems myTemecTBHs: yBaXXaTh U COOIIOAATH 3aKOHOATEILCTBO, COIIMAIBHOE YCTPOUCTBO,
o0bIyau, TpaJULMH, PEITUTHO3HbIE BEPOBAHMSI MECTAa BPEMEHHOTO NPeObIBaHUs; COOII0AATh YCTaHOBICHHbIE
IpaBUJIa OXPaHbI IPUPOJIBI, TAMATHUKOB HCTOPUH U KYJIBTYpPBI; COOJIIOATh MTpaBHUiIa JTUMYHON O€3011aCHOCTH;
BBINOJIHATH MEPBI IMYHON MPOPMIAKTUKY 110 MH(EKLIIMOHHBIM U ITapa3UTapHbIM 3a00J1€BaHUSIM IIPU BbE3/IE B
SMHUJIEMUYHBIE PAHOHBI; OTHOCUTHCS K HMMYILECTBY TPETBHX JHII C HaJJeKameld 3a00TIUBOCTHIO H
OCMOTPHUTEIBHOCTBIO, COOJIIOJaTh YCTAHOBJIIEHHBbIE TPETbUMHU JIMIIAMU IIpaBWa IOJb30BaHUA TaKUM
UMYIIECTBOM, HE NPUYMHATH BpeAa HMMYIIECTBY TPEThHX JIMI; HE3aMeJIMTeNIbHO HH(POPMHUPOBATH
Hcnomnurens, a Takke NPEACTaBUTENECH NPUHUMAIOIIEH CTOPOHBI O HEOKA3aHUM WIH HEHaJUIeXkKalleM
OKa3aHUU YCIYT, BXOJAIIMX B Typ CO CTOPOHBI TPETbUX JIUI]; O3HAKOMMTH YKa3aHHBIX B JOIOBOpE U
TYPUCTCKOH IyTEBKE YYaCTHUKOB ITyTELIECTBHUS C COAEp)KaHUEM JO0roBopa W €O Bcel HHpopmanuei,
npenocTaBiieHHOM VcnonHuTeneM 3aka3yuKy B TOM Cilydae, €clid 3aKa3zuMK, 3aKI04m1 HacTosmui JloroBop
HE TOJBKO OT CBOET0 MMEHM, HO TAKXE OT MMEHM WJIM B MHTEPECax TPETbUX JHL; IPU ITOM 3aKa3uuK
rapaHTUpyeT HAIU4YKe y ceOst MOJTHOMOYNH Ha 3akitoyeHue J{oroBopa B MHTEpECcax 3TUX JIHIL.

3.3.7. CBoeBpeMeHHO (3a JeHb JI0 OThe3/a) YTOUYHUTD Yy McroIHUTENS BpeMs U MEeCTO OTIPaBIICHUS,
JIaTy COBEPIICHUS [T0E3]IKU, IPOUYHE CYLLIECTBEHHBIE JaHHbIE.

3.4. 3aka3uMK BOpaBe:

3.4.1. Tonyunts ot HcmomHuTens oOIUIau€HHBIE UM YCIYTHM B COOTBETCTBHH C YCIOBUSMH
HacTosdwero Jloroeopa.

3.4.2. Tllonyyarp ot McnonHurtens WHPOPMALHUIO, CBSA3aHHYID CO CPOKAMH U YCIOBUSMH
IIPEIOCTABIICHUS YCIIYT.

3.4.3. Tlo cormacoBanmio ¢ VcnonaHuTeneM M3MEHUTHh KOJIMYECTBEHHBIH M KAYECTBEHHBIH COCTaB
TPEThUX JIUL, B MHTEpecax KOTOPBIX 3aKJIHO4eH HacTosAumi Jlorosop. M3MeHeHUs WM aHHYIAIMS OynyT
CUMUTATHCS JAEUCTBUTEIBHBIMU IIPU NMMCbMEHHOM OOpalieHny 3akazuuka K VICIOJHUTENI0 U MOCIIENYOIEM
IIMCBMEHHOM IIOATBEPXKICHUN U3MeHeHus McnomHuTeneM.

3.4.4. B mo00ii MOMEHT pacTOPTrHYTh HACTOSIINK J[orOBOp € COOIIOIEHIEM TTPaBUII BO3BpATA JICHET,
YCTaHOBJIEHHBIX B II. 5. HacTosAwero Jlorosopa.

4. IHopsinok pacyeron

4.1. llena Typa ompenenserca HWcmonHurtenem u pa3Meniaerca Ha BeO-caiite McmomHurtens
http://artclub18.com. McnomHuTens BIipaBe B OJHOCTOPOHHEM TOPS/IKE MEPECMaTPUBATh IICHBI HA TYPBHI.

4.2.  Bsaumopacuersl Mexny McnonHuTenem u 3aka3uukoM MPOU3BOAATCS B POCCUICKUX PYyOIIsX.
Croumocts TypucTHueckux yciyr Mcnonnurens He odnaraercs HIIC B cBs3u ¢ pUMEHEHUEM YIIPOILIEHHOM
CHCTEMbI HaJIOTOOOIOKEHHUS.

4.3. 3aka3uMK BIpaBe OIUIATHUTh CTOMMOCTH YCIyr 1o JloroBopy mOOBIM M3 TEpPEUNCICHHBIX
CIOCOOOB:

- IepeymciieHrne 3aKa3uuKoM JIEHEXKHBIX CPEJICTB Ha pacu€THBIN cueT VcnomHuTenst mo peKBU3UTaM
yepe3 pacueTHbIN Cu€T, oTJeNeHre OaHKa WM MOCPEICTBOM OHJIaH-0aHKa;

- IEpEeYUCIIeHNEe 3aKa3uUKOM JCHEKHBIX CPEACTB C MOMOIIBIO ANEKTPOHHBIX IUIATEXKHBIX CHCTEM Ha
caiite McnonHuTens;

- iepesiaya 3aKka3unKoM HaJIMYHBIX JIEHEXKHBIX cpeAcTB B opuce Mcnomnurens.

@®akTOM OIIaThl Typa CUMTAETCS MOCTYIUIEHHE NEHEKHBIX CPEACTB 3aKa3yMKa Ha PACUETHBINA CYET
Hcnonnurens.

4.4. VcnonaHuTenb NPOU3BOIUT IEpepacyeT CTOMMOCTHU Typa, MPeABAPUTEIHLHO YBEJOMUB 00 3TOM
3aka3zuuka, a 3aKka3uuK NPOU3BOAUT HEOOXOAMMYIO JIOTUIATY B CIydae U3MEHEHHUsI CTOMMOCTH 10 CJIETYIOIINUM
NPUYMHAM: YBEJIMYEHUE TPAHCIOPTHBIX Tapu(OB; BBEJCHNE HOBBIX HJIU MTOBBIIIEHUE AEHCTBYIOLINX HAIOTOB,
cOOpOB U APYTUX 00s3aTENbHBIX MJIATeKEN; HHBIM, HE 3aBUCSALINM OT VcnonHuTens, 06CTOATeIbCTBAM.

5. Yci0BusI pacTOpPKeHUs M U3MEHEHUH OIIa4YeHHbIX YCIyT

5.1. 3aka3uuMk UMeEeT NpPaBO W3MEHHUTh paHee HampaBlieHHYIO VIcroiHWTEN0 3asBKY Ha Typ WIH
aHHYJIMPOBaTh €€ (PacTOPrHYTh JOTOBOpP), HANpaBUB LICIONHUTENIO COOTBETCTBYIOLIEE YBEAOMIIEHUE 00
M3MEHEHUH WJIM aHHYJIMPOBAaHMM HE IMO3/Hee, yeM 3a 5 (MATh) pabouyMx AHSA 10 HACTYIUICHUs MITpagHBIX
CaHKUUH M0 aHHYIAUWU (M3MEHEHHIO) 3a0pOHMPOBAHHBIX YCIYT, YKa3aHHBIX B M. 5.3., €CIIM CTOPOHBI HE
OTOBOPHJIA UHOE.
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5.2.  3asgBneHue 00 aHHYJUPOBAHUHU JOJKHO OBITH TIPEACTABICHO B NHUCHBMEHHOW (opme u
MOJIMMCAHO JHUYHO 3aka3uukoM. JlaToil aHHYIAIMU 3aKa3a OyleT CUUTATHCS JEeHb (MCKIII0Yas BBIXOTHBIC H
Ipa3HUYHbIE JHN) nosydeHus VicnoaHuTeneM nucbMa oT 3akazuuka. AHHYJIALUSA 3a0pOHUPOBAHHBIX YCIYT
1o Tesie(h)oHy B YCTHOH popMe HEe MPUHHUMAETCS.

5.3. B ciyuae oTka3a 3aka3unka OT TypUCTHYECKUX YCIIYT, IOATBEPKIEHHbIX McnonuuTenem, Bce
pacxoabl lcronHurtens, cBA3aHHBbIE C OpraHM3alMeil Typa, BO3BpAaTy HE IOJUIEKAT. 3aKa3uuK MOKET
OTKa3aTbCsl OT YCIyr (Typa) B Jr000€ BpeMs, BO3MECTHB Bce (pakTHueckue 3aTpaThl VcnonaHurtens: Bce
U3JIEP’KKM (HAaKJIAJHbIE pPacxo/bl), CBSI3aHHBIE C pacxXxoJaMy II0 HCIIOJIHEHUIO Hactosuero Jlorosopa,
Bo3HarpaxxaeHue McnonHutens, a Takke YOBITKH, BbI3BaHHBIE OTMEHOW Typa (IFOCTMHHLA, TPAHCIOPT,
OpOHHPOBaHHUE IKCKYPCUH U JONOTHUTENBHBIX YCIIYT; TUTAHUE U JpP.), KOTOPbIE COCTABIISIOT:

- [Ipu aHHYIAMM TYPUCTCKUX YCIYT B CPOK OT 9 110 5 GaHKOBCKMX JHEH 10 JaThl Hayajga Typa —
yaepxkanue 50 % moJHO#i CTOUMOCTH Typa.

- [Ipn aHHYIAUYM TYPUCTCKUX YCIYT B CPOK 3a 3 U MeHee OaHKOBCKMX JHEH J10 aThl Hayaua Typa —
yaepxkanue 100% croumocTu Typa.

5.4. B cinyuyae ormeHsl U mepeHoca Typa no ununuatue Mcmomnurens, Mcnomnurens aubo
NPEOCTaBIIsAeT 3aKa3uuKy Typ, aHAJOTHYHBIA 3aka3dy B MHbIE corjacoBaHHble CTOpOHAMH CpPOKH, JHOO
BO3BpallaeT 3aKa3uuKy IOJHYI0 CTOMMOCTb OIJIAYE€HHBIX YCIIYT;

6. IMopsiiok Bo3BpaTa JeHeKHbIX CPEeACTB

6.1. Ilpu pacropkeHuu poroBopa M (Win) OTKaze 3aka3uMka OT Typa 3aKa3uuK HaIpaBiseT
HcnonnuTento nMCbMEHHOE yBeioMiIeHue cornacHo 1. 1.1., Mcnonuurens paccMaTpuBaeT €€ B TEUEHUE 2-X
pabouux JHEW U onpeaenseT CyMMy K BO3BpaTy, COTJacHo I. 5.3..

6.2.  3aka3uuWK 3aIOJHSET 3asSBJICHUE HA BO3BPAT JACHEKHBIX CPEJICTB U BRIChUIAET ee McronnuTento
o anekrponHoii moure art.klub@mail.ru unm Ha 6ymaxkHoMm Hocutene mo aapecy: T. VbkeBck, yi. 10 net
Oxtsa6ps1, 1.53, 0¢.403

6.3.  3asBieHME Ha BO3BpAT JOJKHO COJIEPXKATh CIEAYIOLIYI0 HHPOPMALIUIO:

- TaHHbIE 3aKa34yMKa

- Ha3BaHUE Typa WU CChUIKY Ha TYp yKa3aHUEM JaThl Typa

- CII0CO0 oIIaThl Typa

- IpUYMHA BO3BpaTa

6.4.  Ilocne mosyueHus MICbMa Ha BO3BPAT ACHEKHBIX CPENICTB VICTIOMHUTENb TepeYHCIsieT IEHbT U

- Ipu orulaTe OAaHKOBCKMMHU KapTaMHM WM TOCPEACTBOM OHJIaMH-0aHKa - Ha IUIATEXHYI KapTy
3aka3zuuka, ¢ KOTOpol Obula MPOU3BEIEHA OIjiaTa, B CPOKH, OMpEJesseMble MpPaBUIaMH OCYIIECTBICHUS
0aHKOBCKHUX ONeparuii;

6.5. - mpuW omuaTe HANMYHBIMHU IJIATEKAMU WM B OT/IEJICHWU OaHKa — HAJMYHBIM PacyeToOM IO
anpecy: r. Mxesck, yiu. 10 net Okta6ps, 1.53, 0¢.403

- TIpU OIJIaTE C PAaCYETHOIO CYeTa — Ha PAacy€THBINA cyeT 3aka3uuKa, ¢ KOTOPOro ObUI MPOU3BEICH
IIEPEBOLL.

6.6. HesBka wimm ono3maHue 3aka3unka KO BPEMEHHM Haudala Typa NPUPAaBHHUBAETCS K OTKa3y
3aka3urKa OT MCHOJHEHHUsS J0roBopa M He BIEYET 3a co0O0W BO3BpAT JCHEKHBIN CPEACTB, NEPEUNCIEHHBIX
Hcnonaurento.

7. ITopsinok paccMoTpeHHs CIOPOB

7.1. B coorBerctBuu co cT. 10 3akona P® «O06 ocHOBax TypUCTCKOM JieaTenbHOCTH B Poccuiickoi
®enepanur» MNHCbMEHHAs MPETEH3Ms K KauecTBY TYPHUCTUYECKHUX YCIYT MperbsBIseTcs 3aKa3uuKoM
Ucnonuutento He mo3nHee 20 (nBaauaTv) IHEH ¢ MOMEHTAa OKOHYAHHUS IMOE3JKU UM PAcCMaTpPUBAIOTCS B
tedenue 10 (necsaT) nHel nocie noiaydeHus. B reyenne s3Toro BpeMeHu CTOpOHBI HHPOPMHUPYIOT JIPYT Ipyra
O IPUATHOM penieHnu. Ecim pekimamanuy mpu3HaroTest 000CHOBAaHHBIMHE, TO TIPOU3BOIUTCS KOMIICHCAITHSI.

7.2. B cnyyae HEMCIIOTHEHUS MU HEHA [IEKAILETO UCTIOHEHUS 0053aTeNNbCTB, IPEYCMOTPEHHBIX
HactosmuM  JloroBopom, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C JACHCTBYIOIIUM
3akoHojaTeabcTBOM P®. B cimyyae BO3HMKHOBEHHUS pa3HOINIACHM BCE BOMPOCHI PEHIAIOTCA ITyTeM
JIBYCTOPOHHUX TIEPETOBOPOB, a MMPH HEBO3MOXKHOCTHU MPUITH K COTJIACHIO - B ApOUTpaKHOM Cyzie T. MOCKBBI.

7.3. Ilo BceM BompocaM, YTO HE YpPEryJlIHpOBaHBI YCIOBHUSIMH HACTOSILIETO JOrOBOpa CTOPOHBI
PYKOBOJICTBYIOTCS IEHCTBYIOLIMM 3aKOHOATEILCTBOM PD.

8. JlonoJiHUTeIbHbIE YCJI0OBUS
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8.1. Ilpunoxenus k JloroBopy, SBJISIOMMECS €ro HEOThEMJIEMON 4YacThlO: 3asBKa Ha
OpOHHpOBAaHUE, KOIMWU OIJIAYEHHBIX 3aKa34MKOM CYETOB, TYPHUCTCKas IyTEBKA, MaMSITKU TYpHCTa,
WHCTPYKITUS 10 0€30MaCHOCTH Ha MapIIPYTE, aKT BBITIOJHEHHBIX pa0doT (sl FOPUAMYECKUX JIUIT).

8.2.  ®opc-MaxkopHBIE OO0CTOATENhCTBA (MOKAp, BOCHHBIC JIEHCTBHUS, PEIICHUS BBICIIUX
rOCy/IapCTBEHHBIX OpPraHoB, 3a0aCTOBKM U T.I.), B PE3yJbTaTe€ KOTOPHIX HE MOTYT OBbITh BBIIIOJIHEHBI
00s13aTeNLCTBA, BHITEKAIOIINE M3 HACTOsIIEro J[oroBopa, 0CBOOOKIAIOT CTOPOHBI OT OTBETCTBEHHOCTH TIO
00s13aTeIHCTBAM.

8.3.  Ilpunumas HacTosIIUI JOTOBOP-0(epTy, Ha OCHOBaHUH CT. 9 3akoHa Ne 152-D3 ot 27.07.2006
r., 3aKa3uuK Aa€T cBOE corjacue Ha UCIOIb30BaHUE JIFOOBIM CIOCOOOM CBOMX MEPCOHANIbHBIX JAHHBIX B YACTH
UMEHU, (paMIIINU, OTYECTBA, KOHTAKTHOTO TenedoHa, aapeca IIEKTPOHHOW MOYTHI, TOYTOBOTO ajapeca, a
TaK)K€ TEePCOHANBHBIX JAaHHBIX TPEThUX JIMI], YKa3aHHBIX B mepeAaBaeMblX VICIIONHUTENIO JTOKyMEHTax,
UCKITIOYUTENILHO B paMKax MCIOoMHeHus VcronmnuTeneM HacTosero Jlorosopa.

9. PexBu3ntel UcnostHuTe 151

OO011ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO

«APT KIIYb»

(OO0 «APT KJIIYb»)

P/c: 40702810568000023250;

BAHK: Y amyptckoe otnenenue Ne§618 ITAO « CBEPBAHK POCCHUN» r. UxkeBck;

K/c: 30101810400000000601;

BUK: 049401601,

MHH/OI'PH: 1840056071/1161832069640;

KITIIT: 184001001;

KOpuanueckuii agpec: 426011, VP, r. Mxkesck, yi. 10 netr Okta6ps, 1.53, 0¢.403;

[TouroBsrii aapec: 426011, VP, r. Mxesck, yi. 10 et Oktsa6ps, 1.53, 0¢.403.



